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Dear Mr. Cooper: 
 
From September 25 to 27, 2012, a representative of the Pipeline and Hazardous Materials Safety 
Administration (PHMSA), Office of Pipeline Safety (OPS), pursuant to Chapter 601 of 49 United States 
Code inspected EQT Midstream’s (EQT) Public Awareness Program titled Public Awareness Program, 

Revision 5, September 10, 2012 (Public Awareness Program), in Pittsburgh, Pennsylvania.  
 
As a result of the inspection, it appears that you have committed probable violations of the Pipeline Safety 
Regulations, Title 49, Code of Federal Regulations.  The items inspected and the probable violations are: 
 

1. §192.616 Public awareness. 

(a)  Except for an operator of a master meter or petroleum gas system covered under paragraph 

(j) of this section, each pipeline operator must develop and implement a written continuing public 

education program that follows the guidance provided in the American Petroleum Institute's (API) 

Recommended Practice (RP) 1162 (incorporated by reference, see § 192.7).   

     
EQT failed to develop a written continuing public education program that followed the guidance in API RP 
1162 Section 4.4.3.   
 
API RP 1162 Section 4.4.3 Emergency Preparedness Response Plans states that “[t]he operator should 
include information about how emergency officials can access the operator’s emergency response plans 
covering their jurisdiction.”  EQT’s Public Awareness Program and materials provided to emergency 
officials did not contain information on how emergency officials can access EQT’s emergency response 
plans. 
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2. §192.616 Public awareness. 

(a)  Except for an operator of a master meter or petroleum gas system covered under paragraph 

(j) of this section, each pipeline operator must develop and implement a written continuing public 

education program that follows the guidance provided in the American Petroleum Institute's (API) 

Recommended Practice (RP) 1162 (incorporated by reference, see § 192.7).   
 

EQT failed to develop a written continuing public education program that followed the guidance in API RP 
1162 Section 4.11.   
 
API RP 11162 Section 4.11 Security states that “pipeline operators should communicate an overview 
pertaining to security of their pipelines and related facilities.”  The Public Awareness Program and materials 
provided to stakeholders did not contain information pertaining to security.   
 
3. §192.616 Public awareness. 

(a)  Except for an operator of a master meter or petroleum gas system covered under paragraph 

(j) of this section, each pipeline operator must develop and implement a written continuing public 

education program that follows the guidance provided in the American Petroleum Institute's 

(API) Recommended Practice (RP) 1162 (incorporated by reference, see § 192.7).   

 
EQT failed to develop a written continuing public education program that followed the guidance in API RP 
1162 Section 4.12.   
 

API RP 1162 Section 4.12 Facility Purpose states: 
Where appropriate, communication with the affected public and emergency and public 
officials in proximity to major facilities (such as storage facilities, compressor or pump 
stations) should include information to promote understanding of the nature of the facility.  
Operators should communicate general information regarding the facility and product(s) 
stored or transported through the facility. 
 

During the inspection, EQT indicated that it has major facilities such as: transmission lines, gathering lines, 
and compressor stations that are in proximity to the public.  However, EQT’s Public Awareness Program did 
not include a written process on how or where it would communicate information regarding its facilities and 
product stored or transported through its facilities to all stakeholders.  In addition, EQT material provided to 
the affected public, emergency and public officials did not contain information on major facilities and areas 
of the pipe that are not odorized.   
 
4. §192.616 Public awareness. 

(a)  Except for an operator of a master meter or petroleum gas system covered under paragraph 

(j) of this section, each pipeline operator must develop and implement a written continuing public 

education program that follows the guidance provided in the American Petroleum Institute's (API) 

Recommended Practice (RP) 1162 (incorporated by reference, see § 192.7).   

 
EQT failed to develop a written continuing public education program that followed the guidance in API RP 
1162 Section 8.4.2.   
 
API RP 1162 Section 8.4.2 Measure 2 – Understandability of the Content of the Message specifies that 
“[o]perators should pre-test public awareness materials for their appeal and thee messages for their clarity, 
understandability and retain-ability before they are widely used.”   EQT did not have a documented process 
for pre-testing public awareness materials.   
 
 




